MpunoxeHue 3

K npukasy MuHucTpa obpa3oBaHuA
n Hayku Pecnybnuku KasaxcTaH
oT 8 anpena 2015 ropga N 179

CTaHAapT rocyaapCcTBeHHON ycnyru
"Bbiga4a Ay6/MKATOB [OKYMEHTOB 06 OCHOBHOM cpepHem, obuwem cpegHem obpa3oBaHuu"
CHocka. CTaHpapT B pedakuuu npukasa MuHuMcTpa obpasoBaHuAa M Hayku PK oT 22.01.2016
N 68 (BBOAMTCS B JelicTBue C 01.03.2016).
1. O6wue nonoxeHus
1. TocypapcTBeHHaa ycayra "Bbigava ayb6nmkaToB AOKYMEHTOB 06 OCHOBHOM cpefHem, obuwem
cpeaHeMm obpas3oBaHun" (panee - rocysapcTBeHHas ycayra).
2. CTaHpapT rocynapCcTBEHHOW ycnyru paspaboTaH MuHUCTepcTBOM 06pa3oBaHMA M HayKM
Pecnybnuku KasaxcTaH (panee - MUHUCTEpCTBO).
3. TocypapcTBEeHHaAsa ycayra okasblBaeTCA OpraHM3auuAMM OCHOBHOFO CpefHero u obuwero
cpegHero obpas3oBaHuA Pecnybnuku KasaxcTaH (panee - ycayrogaTtenb).
Mpuem 3anABNeHUA U Bblaaya pe3ysbTaTa OKa3aHUSA FOCYAAPCTBEHHOW YCNYyru ocywecTBaseTcA
Yyepes:
1) kaHuenspuw ycayropaTens;
2) Hekommepyeckoe akuUMOHepHoe obuwecTBO "locymapcTBeHHasA kopnopauua "MpaBuUTeNbCTBO
ana rpaxgan" (manee - lFocypapcTBeHHasa Kopropauus).
2. MopAfaoK oKasaHuA rocyaapCTBEHHOW yCayru
4. CpoK OKasaHWA rocyAapCTBEHHOW ycayru:
1) c MOMeHTa cpayu ycnyronosnyyaTesnem AOKYMEHTOB Mpu obpaleHun K ycayropaTesn Wau B
FocynapcTBeHHYW Koprnopauuiw - 15 pabouux gHen;
2) MaKCUManbHO AOMYCTUMOE BpeMs OXMAAHWA B oYepeam AJs CAAYU MakeTa LOKYMEHTOB -
15 MUHYT;
3) MakCuUManbHO AOMYCTUMOE BpeMs OO6CNYXMBAHUA - 15 MUHYT.
5. ®GopMa OKa3aHWs FoCyAapCTBEHHON ycayru: byMmaxHas.
6. Pe3ynbTaToM OKa3aHMA rocyAapCTBEHHOW yC/yru ABAseTcA Bbigada Aybnukata aTTecTaTta
06 OCHOBHOM cpegHeM obpa3oBaHuM, AybnMkaTa aTTecTaTa 06 obwem cpegHem ob6pa3oBaHMM.
GopMa npeAocTaB/eHUs pe3yfbTaTa OKa3aHUs FOCYyAAPCTBEHHOW ycnyru: 6GymaxHas.
CHocka. TMyHKT 6 B pepakuuu npukasa MuHuMcTpa obpa3oBaHuMA M Haykum PK oT 25.01.2018 N
28 (BBOAMTCA B AeWCTBME MO UCTEYEHUU AECATU KaJieHAApHbIX AHEel Moc/ie AHS ero nepBoro
opuuManbHOro onyb6anMKoBaHuA) .

7. TocynapcTBeHHas ycnyra okasbiBaeTcs 6ecnnaTHo ¢usmyeckum nuvuam (panee -
ycayronony4yaTesnb) .

8. Ipaduk paboThbi:

1) ycnyrogaTtena: C rnoHeAenbHWKA NO MATHULY BKAKWYUTENbHO, 32 WUCK/HYEHWEM BbIXOAHBbIX U
npa3fHUYHBIX [Hel, COornacHo TPYAOBOMY 3aKoHoAaTenbCTBY Pecnybnuku KasaxcTaH, B
COOTBETCTBUM C YCTAHOB/EHHbIM Fpadukom paboTbl ycnayrogatena ¢ 9.00 pgo 18.30 vacoB, C
nepepbiBoM Ha oben ¢ 13.00 fo 14.30 4acos.

llpuem 3aABsieHNA W Bbidaya pe3yNbTaTOB ocyuecTBaAeTcAa € 9.00 o 18.30 4yacos, C
nepepbiBoM Ha oben ¢ 13.00 po 14.30 Yacos.

FocynapcTBeHHas yc/yra oka3biBaeTCA B nopagke odvepean 6e3 npepBapuTeNbHOM 3anucu u
YCKOPEHHOI0 06CNyXUBaHUA .

2) lFocynapCTBeHHOW Kopropauuu: C noHefeslbHUKa No cyb660Ty BKAWYUTENbHO, 3a
NCKJ/IWYEeHNEM BOCKpeCeHbf W Npa3fHUYHbIX AHEN COrnacHo TpyAOBOMY 3aKOHOAATENbCTBY
Pecnybnnmkn KasaxcTaH, B COOTBETCTBUM C YCTAHOBNEHHbM Fpadukom paboThl ¢ 9.00 no 20.00
YacoB, 6e3 nepepbiBa Ha oben.



Mpuem ocywecTBnAeTcA B nopaake "3neKTpPoOHHOW" o4vepean no BbIbOpy ycnyrononydaTtens
6e3 ycKopeHHOro obcnyxuBaHuAa, Takxkxe nocpeAcTBOM "OBpoHMpoBaHMA"™ 3/1eKTPOHHON o4vepean Ha
Beb-nopTane "sneKTpOHHOro npasuTenscTea”.

9. MNepeyeHb [OKYMEHTOB, HEObGXOAMMbIX AJIA OKa3aHWA rOCYAapCTBEHHOW yCAyru:

npu obpaweHun K ycnyrogaTento:

1) 3asBneHue ycnyrononyvaTens, yTepaBUWEro LOKYMEHT, Ha UMA pyKOBOAUTend
opraHusauun obpasoBaHuA No Gopme COracHO NpUIOKeHUKw 1 K HacToAweMmy CTaHAapTy
rocyAapCTBEHHOW YCayru, B KOTOPOM WU3narawTcAa obcToATeNnbCTBa yTepu AOKYMeHTa WU Apyrue
NPUYUHDI;

2) KonuA CBUAETEeNbCTBA O poxaeHuM (B cCayvae poxaeHus Ao 2008 roga) C AOKYMEHTOM,
YyAOCTOBEpPAWWMM NIMYHOCTL (nacnopTa) poauTens (3aKOHHOrO npeacTaBuTens)
HecoBepleHHOoIeTHero pebeHka, WAW JOKYMEHTOM, YAOCTOBEpAWWWA NUYHOCTb ycCayronony4datens
(TpebyeTca ans uaeHTUPMKAUMMU JINHHOCTH);

CBefeHVA O [OKYMEHTax, YAOCTOBEPAKWMX JIMYHOCTb, CBUAETE/IbCTBE O POXAEHWUM,
npousBefeHHbM Ha TeppuTopun Pecnybnvku KasaxcTaH nocne 2008 ropa, COTPYAHUK ycnyropaTtens
U paboTHUK FocyAapCTBEHHOW Koprnopauuu nojay4aeT U3 COOTBETCTBYWWMX FOCYAapCTBEHHbIX
MHPOPMALIMOHHBIX CUCTEM Yepe3 W3 "3NeKTPOHHOro npaBuTenbCcTBa”.

Mpu obpaweHnn B FoCysapCTBEHHYHW KOpMopauuio:

1) 3asBneHue ycnyrononyvatens no dopme COrsiacHoO MNpunoxeHuw 1 k HacToswemy
CTaHAapTy rocyfapCTBEHHOW yC/ayru, B KOTOPOM M31arawTcAa ob6CcToATeNbCTBa yTepu AOKYMEHTa
WAn Apyrue npuYUHbI;

2) KomnuA CBUAETEeNbCTBA O poxaeHuu (B Ciay4dae poxaeHus o 2008 roga) C AOKYMEHTOM,
yaocToBepAwWMM NMYHOCTb (nacnopTta) poauTena (3aKOHHOroO MpeAcTaBUTenA)
HeCcoBepleHHOIeTHEero pebeHka, WIW JOKYMEHTOM, YAOCTOBEpPAWWMM JIMYHOCTb YC/yronony4vaTtens
(TpebyeTca onA maeHTUOUKAUMU NIMYHOCTK);

CBefeHnA O AOKYMEHTax, YAOCTOBEPAKWMX JIMYHOCTb, CBUAETENIbCTBE O POXAEHUH,
npou3BefeHHbIM Ha TeppuTopun Pecnybnukm KasaxcTaH nocne 2008 ropga, coaepxawuecs B
roCyAapCTBEHHbIX MHOOPMALMOHHBIX CUCTEMaX, COTPYAHUK YCAyropaTena nojay4vaeT w3
COOTBETCTBYHWMX FOCYAAPCTBEHHBIX MHPOPMALMOHHBIX CUCTEM.

Ycnyrogatenb M paboTHUK FocypsapCTBEHHOM Kopropauuu nonydaeT corjaacue
YyCAyronosiy4aTeNna Ha WCMNONb30BaHUEe CBeAEHWN, COCTaBAWWMX OXpPaHAEMYW 3aKOHOM TaWHy,
coAepXawnxcsa B MHPOPMALMOHHBIX CUCTEMax, MNPU OKa3aHWW FOCYAApPCTBEHHbIX YCNYr, €C/iM UHOe He
npefycMOTpeHO 3akoHamu Pecny6aunkm KasaxcTaH.

Mpu npvemMe AOKYMEHTOB 4Yepe3 [0CyfapCTBEHHYW KOpnopauui ycCyronojydaTes BblgaeTcA
pacnucka o fpueme COOTBETCTBYHWUX AOKYMEHTOB.

B locypnapcTBeHHOW Koprnopauuu Bbigada roTOBbIX JOKYMEHTOB OCYWeCTBAAETCA Ha
OCHOBaHUM pacMUCKU O MpUeMe COOTBETCTBYWWMX AOKYMEHTOB, MNpuU NpeabsaBAEHUW AOKYMEHTa,
yAoCTOBEpAKWEro AMYHOCTL (IM6O ero npeacTaBuTesnss NO HOTApuaibHO 3aBepEeHHOoW
[lOBEPEHHOCTH) .

FocyaapcTBeHHas Kopriopauusa obecnevuMBaeT XpaHeHWe pe3ynbTaTa B TevyeHue OJHOro
MecsAua, Mocne 4ero nepejaeTt uxX ycayropaTesnio AN JanbHeiwero XpaHeHus. MNpu obpaweHuu
ycnyronosyyaTensa no UCTeYeHWUM OAHOro mecsua no 3anpocy lFocyaapcTBeHHOW Kopropauuu
ycnyrogaTenb B TeYeHWe OAHOro pabodvero AHA HanpaBaAeT roToBble AOKYMEHThHl B
FocynapCTBEHHYW Kopropauuiw ANA BblAa4M ycayronosyyaTesnw.

10. B cny4vae npefocTaB/ieHUA YC/yronosiydaTesieM HernoJIHOro nakeTa [AOKYMEHTOB
COrJlacHO MYHKTY 9 HacToswWero cTaHAapTa rocyAapCTBEHHON ycnyru paboTHUK FocyAapCcTBEHHOM
Koprnopauuu OTKasbiBaeT B NpuemMe 3asAB/eHUA U BbiAaeT pacnucky o6 oTkase B nNpueme AOKYMEHTOB
no ¢opme COrfiacHO MPUNOXEHUKH 2 K HaCTOAWeMy CTaHAapTy FOCYAapCTBEHHON yCnyru.

3. Mopagok o6xanoBaHUA pelweHuit, fekicTBuin (6espeincTBuna)

ycayrogatena M (MAu) ero AOMKHOCTHbIX auy, FocyaapcTBeHHOM



Kopnopauunm u (uam) ux paboTHUKOB MO BOMPOCaM OKa3aHus
rocyflapCTBEHHbIX yCayr

11. B cnyyvae obxanoBaHuA peweHwuin, AencTBuiA (6e3peicTBuA) ycayrogatena u (unm) ero
JOMKHOCTHBLIX /UL, NO BOMPOCAaM OKa3aHWA FOoCyfapCTBEHHbIX yCnyr xanoba nofaeTcA B NMUCbMEHHOM
BUAE Ha UMA pyKOBOAUTENA ycayrogaTenda, agpec KOTOPOro pasMeleH Ha:

1) uHTepHeT-pecypce MuHUcTepcTBa: www.edu.gov.kz B pasgene "locyAapCTBeHHble
ycayrun";

2) WHTepHeT-pecypcax ychayrogaTtens.

Xanoba nopaeTcA c ykasaHueMm Gamuauu, WMeHU, oTyecTBa (MpU €ro Hanu4dum)
ycnyrononyyaTtena, appeca, KOHTaKTHbIX TenepOoHOB.

MoATBEpPXAEHUMEM NPUHATUA Xanobbl sBnAeTCA ee perucTpauusa (wWTamn, BXOAAWWMA HOMep U
[aTa) B XypHane perucTpauuu KaHUenapuu ycnyrogaTtend C ykasaHuem GpamMuaum U WMHULMANOB
NMua, npuHABWeEro xanoby, Cpoka M MecTa MOJiyYeHWAs OTBETa Ha MOAaHHYW Xanoby.

Xanoba Ha peicTBuAa (6e3geiicTBuA) paboTHUka [ocyAapcTBEHHON Kopropauuu HanpaBaseTcs
pykoBoguTenw FocynapCTBEHHON Kopnopauuu no agpecam u TenepoHaMm, YKa3aHHbIM Ha WHTEepHeT-
pecypce [ocypnapCTBEHHOW Koprnopauuu: www.govdc.kz.

Xanoba ycnyronosny4yaTens no BOMPOCaM OKA3aHUA FOCYAApCTBEHHbIX YCNAyr, MOCTynuBwWasA B
agpec ycnyropatensa, [ocyAapCTBEHHON Kopnopauuu, MUHMCTEpCTBa, MNOANEXUT pPacCMOTPEHUH B
TeyeHne nNATU paboyux AHeN COo AHA ee perucTpauuu.

B cnyyae Hecornacus € pesynbTaTamMu OKa3aHUA rOCYAApCTBEHHOW YCAYru
ycnyronosiy4yatesb MOXeT 06paTUTbCA B YMOJHOMOYEHHbI OpraH Mo OUeHKe U KOHTPOJi 3a
Ka4yeCTBOM OKa3aHWA roCyAapCTBEHHOM YyCnyru.

Xanoba ycnyrononyyaTtens, noCcTynuBlwas B aApec YMOJIHOMOYEHHOrO OpraHa Mo OUEHKEe U
KOHTPOJ/I0 3@ KayeCTBOM OKa3aHWA rOCYAApCTBEHHOW yCNyru, MNOANEXWT pacCMOTPEHUN B Te4yeHue
nATHagUaTu pabodux AHel co AHA ee perucTpauuu.

MHopmaumAa o nopApke ob6xasioBaHUA MpepocTaBAAeTCA NOCPeacTBOM EAMHOro KOHTaKT-
LeHTpa.

B xanobe ¢u3nyveckoro nuua ykasblBawTCA ero ¢amunua, uma, oTyecTBo (nNpu ero
HanM4uM), NOYTOBLIA aapec.

Mpu obpauweHnn Yepes nopTan ycjayronosyvatesb WMeeT BO3MOXHOCTb MONYYUTb WMHPOpMaLMio
0 nopagke o6xanoBaHua no TenedpoHy EAMHOro KOHTaKT-uUeHTpa 1414, 8-800-080-7777.

Mpu oTnpaBke Xanobbl Yepes nopTan ycayrononydaTtenda us "Au4Horo KabuHeTa" poCTynHa
MHPopmaumna o6 obpaweHun, KoTOopasa obHoBNAeTCA B Xode 06paboTkuM obpaweHua ycnyropatenem
(oTmMeTKM O pJoCTaBke, perucTpauun, MCNOJHEHUU, OTBET O PaCCMOTPEHUU WKW OTKa3e B
paccMoTpeHun) .

CHocka. MyHKT 11 B pepakuuu npukasa MuHUCTpa obpa3oBaHMA M Haykum PK oT 25.01.2018
Ne 28 (BBOAMTCA B AeiCTBME MO UCTEYEHUU AeCATU KaneHAapHbX AHEW Mnocie OHA ero nepBoro
opuuManbHOro onyb6anMKoBaHuA) .

12. B cnyvyae Hecornacusa C pesynbTaTaMu OKa3aHWA roCcyAapCTBEHHON yCnyru
ycayronosydyaTesib MMeeT MNpaBo 06paTUTbCA B Cyhd B Mopsfke, YCTAaHOBAEHHOM 3aKOHOAATE/NIbCTBOM
Pecnybnmkn KasaxcTaH.

4. WHble TpeboBaHMA C y4eTOM OCO6eHHOCTel OKa3aHuA
rocyfapCTBEHHOW yCayru, B TOM YucCJle OKa3biBaeMoil 4yepes
FocyaapcTBeHHYH Kopnopauuio

13. Ycayronony4aTenam MMEHWMM HapyleHue 340pOBbA CO CTONKUM pacCTPOUCTBOM QYHKLUNA
OpraHW3Ma orpaHuuuBallee ero Xu3HeAeATeNlbHOCTb, B CJly4ae HeobxoAMMOCTM MpUeM AOKYMEHTOB,
AN OKa3aHWA rocyfapCTBEHHON ycnyru, npousBoAUTCs paboTHWKOM FoCyaapCTBEHHON Kopropauuei
C Bble3goM MO MecTy XUTenbCTBa MOCPeACTBOM ObpaleHua Yepe3 EAMHbIA KOHTAKT- ueHTp 1414, 8
800 080 7777.

14. Appeca MeCT OKa3aHWUA roCyfapCTBEHHOM YC/AYyru pa3MeleHbl Ha UHTEepHeT-pecypcax:



1) ycnyrogaTena: MeCTHbIX MCMOJHUTENbHLIX OpraHoB ropofa pecnyb/iMKaHCKOro 3HayYeHuA
W cTonuubl, pailoHa (ropofa o6MacTHOro 3HayeHua);

2) TocypapcTBeHHOW Koprnopauuu: www.govac.kz.

CHocka. TMyHKT 14 B pepakuumu npukasa MuHucTpa obpasoBaHuAa u Haykum PK oT 25.01.2018
N 28 (BBOAMTCA B AelCTBME MO UCTEYEHUU AeCATU KaneHAapHbiX AHEeW Mnocjie JHA ero nepBoro
oduLManbHOro ony6aMKoBaHUA) .

15. WUcknwyeH npukasoMm MuHMCTpa obpas3oBaHuA M Hayku PK oT 25.01.2018 N 28 (BBOAMTCA
B JeWCTBME MO UCTEYEeHUU AeCATU KaneHAapHbIX AHEN nocsie AHA ero nepBoro opuuuanbHOro
ony6anKoBaHuA) .

16. Ycnyronony4yaTenb UMeeT BO3MOXHOCTb MOJiyYeHUA WHPOpPMALUMM O CTaTyce OKa3aHuA
rocyAapCTBEHHOW YCAYrv B pexume YAaJNIeHHOro AOCTyrna MnocpefcTBOM CNPaBOYHbIX CAYX6
ycnyrogaTtena, EAMHOro KOHTaKT-uLeHTpa.

CHocka. TMyHKT 16 B pepakuumu npukasa MuHucTpa obpasoBaHuA u Haykum PK oT 25.01.2018
N 28 (BBOAMTCA B AeiCTBME MO UCTEYEHUU AEeCATU KaneHAApHbiX AHEW Mnocjie JHA ero nepBoro
oduLManbHOro ony6aMKoBaHuUA) .

17. KOHTaKkTHble TesiepOHbl CMpaBOYHbIX CAYX6 pa3meleHbl Ha UHTEepHeT-pecypce
www.edu.gov.kz B pasgene "locypapcTBeHHble ycayru". EAWHbIA KOHTakT-uUeHTp: 1414, 8-800-
080-7777.

CHocka. MyHKT 17 B pepakumu npukasa MuHucTpa obpasoBaHuA u Hayku PK oT 25.01.2018
Ne 28 (BBOAMTCA B AeWCTBME MO UCTEYEHUW AECATU KasieHAAapHbIX AHEN Mocjie AHA ero mnepBoro
oduLMaNbLHOrO ONy6ANKOBAHUSA) .



MpunoxeHue 1
K CTaHZApTy rocyAapCTBEHHOW YCNyru
"Bbigavya Ayb6nvMkaToB AOKYMEHTOB 06
OCHOBHOM CpefHeM, obuem cpegHem
obpasoBaHumn"

(HaumeHOBaHMe y4ebHOro 3aBefeHus)
oT

(0. N. 0. (Npu HanAU4YMM) MNONHOCTbW M WWH)

(ron okoH4aHwus)

HauMeHOBaHWe U agpec y4ebHoro
3aBefeHusa, B CNyvae WU3MeHeHUs
®opma
3aABsieHue
Mpowy Bac BblAaTb MHe Ayb6nukaT aTTecTaTa (CBMAETenbCTBa) B CBA3MW
C (HYXHbI1 OOKYMEHT HEO6XOAMMO MOAYEpPKHYTb)

(ykazaTb NpuUymnHY)

CornaceH Ha MCNONb3OBaHWE CBEAEHWUI, COCTaBAANWMX OXpaHAeMOoH
3aKOHOM TaVIHy, cogepxaumxca B VIH¢OpMaLI,VIOHHbIX cucrtemax.

" " 20 r

(noanucob)



MpunoxeHune 2
K CTaHAApTy roCyAapCTBEHHON ycnyru
"Bbigavya Ay61vMKaToB AOKYMEHTOB 06
OCHOBHOM cpepHeM, obuwem cpegHem
obpasoBaHumn"

(®amunua, ums, ot4vecTBOo (npu
Hannuun) (panee- ¢.1.0.), nubo
HaMMeHOBaHMEe OpraHu3auuMu ycayronoaydatens)

(apgpec ycayronony4aTens)
®opma
Pacnucka
06 oTkase B npueme AOKYMEHTOB

PyKoBOACTBYACb MOAMYHKTOM 2 cTaTbu 20 3akoHa Pecnybnuku ot 15

anpena 2013 roga "0 rocyaapcTBeHHbIX ycnyrax", otpen N ¢nnvana
FocynapcTBeHHOW Kopropauuu "MpaBuTenbCcTBO AAs rpaxaaH” (ykasaTb
ajpec) OTKa3biBaeT B Npueme AOKYMEHTOB Ha OKa3aHue rocyaapCTBEHHOM
ycnyru (yKkasaTb HauMeHOBaHWE roCyfapCTBEHHOW YCNYru B COOTBETCTBUU CO
CTaHAApTOM FOCYAApCTBEHHON yCcnyru) BBUAY npeAcTaBfieHus Bamu HenonHoro
nakeTa AOKYMEHTOB COrJ/JIaCHO MepevHw, MpeayCcMOTpPEeHHOMY CTaHAapTOM
rocyAapCTBEHHOW YC/AYru, a WMEHHO:
HaumeHOBaHMe OTCYTCTBYHWHUX JOKYMEHTOB:

1. 5

2. .

3) .

HacToswaa pacnucka cocTaBJfieHa B 2-X 3K3emniApax No OJHOMY ANf

KaXAON CTOPOHbI.
o. N. 0. (npu ero Hanuuum) paboTHUKa lOCynapCTBEHHO

Kopropaumum)
(noanucob)
UcnonHutens: o. N. O.
TenedoH
Mony4un: ®.N.0. / nognucb ycayromnonydaTens.
" " 20 ropga.




